
IN THE SUPREME COURT OF INDIA

CIVIL AFPELLATE . 'URISDICTION

CIVIL APPEAL NO.10126 OF 2O1O

CONSUMER PROTECTION COUNCIL, ROURKELA

VERSUS

INDIAN OIL CORPOR.ATION LTD.AND ORS'

ORDER

De1ay condoned'

This apPeaI is directed again

Court ot

8B?TB3

.  APPEILANT

order dated 16 '  08 .2001

passedbytheNat ionalConsumerDisputesRedressalCommission

(for short ,  
. the Nat ional  Commissioh,) ,  Jn.  operat ive port ion of

which reads as under:

"1.  The Ministry of  Petroleum' is given four years

t ime as prayed fox,  in terms of  the submissions

and our observat ions ment ioned 'hereinabove '

2.  The Ministry of ,  Petroleum as weII  ast  the

Ministry of  Consumer Affairs shal l  ensure that al l

Market ing ComPanies do issue necessary

instruct ions that the Distr ibutors wi l l  provide to

del iveryman Proper weighing scale for  the PurPose

ofweighingLPGGasCyl inder int 'hepresenceof
customers and they wi l I  g ive i t  due publ ic i ty by

,  publ ishing the same in the vernacular langua-ge of

each and every State as weII  as in Engl ish and

Hindi  neetsPapers apart  f rom giv ing s imi lar  tyPe of

advert isement '  in Tv for  informat ' ion of  the

consumers.  "

Dur ingthependencyo' f thespecial leavepet i t ionoutofwhich

this appeal ar ises,  several  orders were passed for ensur ing

compl iance of  the direct ions given by the Nat ional  commission'  In

compl iance of the direct ion given by the Court ,  detai led counter

aff idavi ts were f i led on behal f  of  respondent Nos.6,  7 and g apart

1 f rom the impleaded respondent i "e.  the union of  India through the

art**&o id ii'ttr-
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Ministry of  petroleum.

rn para i -6 of the aff idaviL f i red by smt. sushma Rath in

August,  20L2, t ,he deponent has furnished the part icurars of  the

steps taken by var ious oi I  companies to modernise LpG bottr ing

plants and instruct ions j -ssued by them to the distr ibutors to

prorride port,ab]-e electronic/mechanical_ weighing scales to the

del iveryman so that weight of t ,he cyl inders could be cheeked at the

t ime of der iwery. The Ministry of Petroreum and the oir  companies

have arso issued advert isement in the newspapers and the erectronic

media for making the consuners arilare about their rights to get the

prescr ibed quant i ty of gas. Direct ions have also been issued to

the dearers for ensuringr t,hat the deriveryman carry weighing

machines at the t ime of del ivery of cyl inders.

rn view of the steps taken by the Government of rndia and

the oi l  companies, no further direct ion is required to be issued in

the matter and the appeal is disposed of as infructuous.

However' it is made clear that if any individual consuner

or group of consumers have any grievance against any company or the

dearer , then he/they sharl  be free to avair  appropriate remedy

incruding the one by f i l ing compraint under the consumer Frot,ect ion

Act,  l -986.
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